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TÜV SÜD America Inc., a global leader in product safety and EMC testing, regulatory affairs and certification, has immediate openings at our offices in New Brighton, MN, Peabody, MA, and San Diego, CA for

 


Medical Device Lab Technician


Your role and responsibilities include assessment of medical devices and their manufacturers per the European Medical Devices Directives, other applicable Regulatory Systems and International standards, including related client and project management.

General Responsibilities:
· Support department by testing and inspecting products for conformity in accordance to  international standards and  regulations with the end result being a certificate of conformance, technical report, or test report for the client in accordance to CB,  NRTL, and SCC 

· Communicate in a courteous and effective manner with internal and external customers in all circumstances including answering questions, relaying messages and providing information with regards to standards, test procedures, technical recommendations to bring product into compliance and certification requirements as appropriate.

· Maintain confidentiality of clients, products tested and appropriate internal information. 

· Keep abreast of present and future product safety requirements, test procedures, instrumentation, technology and TÜV SÜD America engineering service capabilities by internal training sessions, external seminars and reading of technical articles.  Correspond, orally and in writing, with Product Safety Agencies such as UL, CSA, VDE with respect to Product Design Approaches for Safety.

· Represent the test laboratory in any quality audits. Maintain the Medical Device Test Laboratory Quality System compliance through procedures development and editing as required.

Laboratory Responsibilities:

· Maintain a professional and safe lab environment in accordance with ISO 17025.

· Provide complete and accurate test data per TÜV SÜD America procedures.

· Maintain all tools and equipment in working order.

· Maintain accurate schedule of laboratory activities.

· Provide updates on testing progress to customers and Project Engineers as required.

· Maintain client samples per TÜV SÜD America procedures.

· Provide input on new equipment selection and purchase.

· Coordinate work with other offices as required.

· Proficient in general lab skills including basic meter operation and soldering.

· Development of test fixtures as required to support testing activities.

· Maintain the MHS test laboratory equipment per the quality system.

· Perform and/or oversee MHS laboratory equipment installation, alteration and set-up as appropriate for test capability requirements adjustment.

Requirements:

· Degree in a scientific discipline (preferably BSEE or electronic related);
· Minimum of 3 years experience in product testing environment, preferably medical device related;
· Proficient with Microsoft Office Suite ;
· Accurate, clear and timely communication of information, upward and lateral, including verbal, written and listening skills; 

· Ability to plan and organize giving attention to detail and follow-through; 

· Reliable judgment that is consistent, adaptable to unusual situations, realistic, common-sense approach to job and problems; 

· Motivation, initiative, commitment to self-improvement; 

· Willingness to consider other's ideas and to work with others.

We offer excellent medical and dental health plans, and participation in the company 401(k) retirement savings plan.   
Please send your resume and cover letter to TÜV SÜD America Inc, Human Resources at:

Email: careers@tuvam.com or Fax: (978)977 0248

All information will be treated with strict confidentiality.
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